
ADA FORMS 
 

Curb Ramp Request/Identification Form Complaint Form (Microsoft Word format) 
 
Complaint Form 

 

Chapter 179 of City of Niagara Falls, New York Codified Ordinances, “POLICY 

CONCERNING INDIVIDUALS WITH DISABILITIES,” with ADA Complaint Form 
 

 
 
 

ADA HELPFUL RESOURCES 
 

ADA Home Page United States Department of Justice: http://www.ada.gov 
 

Equal Employment Opportunity Commission: http://www.eeoc.gov 
 

U.S. Department of Transportation Emergency Preparedness and Individuals with 

Disabilities:  https://www.civilrights.dot.gov/civil-rights-awareness- 

enforcement/accessibility/departmental-guidelines-emergency-preparedness-and 
 

New York State Division of Human Rights:  https://dhr.ny.gov/ 
 

New York State Department of Labor: http://www.labor.ny.gov/home/ 
 

City of Niagara Falls USA:  http://niagarafallsusa.org/ 
 

Western New York Independent Living: http://wnyil.org/ 
 

Independent Living of Niagara County:  http://wnyil.org/ilnc.html 

 
Niagara Falls Resources: 

1. Empower 

9812 Lockport Rd, Niagara Falls, NY 14304      

716-517-2000   Contact: Lori Saltzman 

 

2. Opportunities Unlimited of Niagara  

1555 Fashion Outlets Blvd, Niagara Falls, NY 14304 

716-297-6400     Contact: Mari Howard 

3. Rivershore, INC 

533 Tenth St, Niagara Falls, NY 14301       

716-524-2266     Contact: Jay Mapstone 

 

4. Independent Living of Niagara County 

746 Portage Rd., Niagara Falls, NY 14301     

716-284-4131 

 

5. Niagara Worksource One  

1001 11th St., Niagara Falls, NY 14301    

716-285-3200 
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